IT Help Desk Specialist

Contacts Aok Experince

HELP DESK SPECIALIST
Experience to pay 2023-07 : 2024-10

Help Desk Specialist

01115819502
henkar666@gmail.com

Shagaret Maryam Street, Al-Madh
ariya, Cairo

1999-12-18 .
Egypt Educations

Temporary exemption

DEPARTMENT OF HISTORY AND CIVILIZATION

Al-Azhar University, Faculty of Arabic Language 2021-01: 2026-12
Languages Study Of Ancient Civilizations
- Arabic and English Interests

PROGRAMMING

Technical Skills

- Operating Systems
- MCSA
- Windows Server Group Policy
- DHCP, DNS Server
- Mail server
- Linux basics Ubuntu Server
- Maintaining computers, and
solving hardware and software
problems

- VoIP system admin

- Isabel Server admin

- Remote device management

- with SSH remote

Soft Skills

- Teamwork
- Problem-Solving
- ccna study


mailto:henkar666@gmail.com

