
Address: Fasal-Giza        phone: 01124166798     Gmail mustafamoawad2010@gmail.com  

 

EDUCATION  

• Taiba higher institute for computer and administrative sciences in maadi from 2016 to 2020. 

• BSc computer sciences (IT). 

SKILLS & ABILITIES 

EXPERIENCES 

▪ Worked IT helpdesk in Etisal international. 

▪ Work now IT helpdesk in Fridal company. 

+NETWORK 

▪ Solving Technical problems, solving problem (DNS, IP addresses, programs), Know Spyware. 

▪ Solving printer problems, add Pc’s at Domaine, solving outlook problems         

   

CCNA ROUTIG AND SWITCHING  

• Network fundamentals, cabling, IP addressing- subnetting, switching, Vlans configuration, Routing 

(RIP, OSPF, and EIGRP), Routing protocol, etc. 

• Level: good. 

PLANNED COURCES  

• I’m study courses MCSA(win ser 2016), I can do join domain, offline join domain, create users, 

MCSE, fortiget, VM backup   

LANGUGE  

• Arabic : mother 

• English : Good 

ABOUT ME  

I’m quick to learn online, calm, friendly, patient, I love to go in depth in my favorite field, packet tracer: 

very good, Very good at Microsoft office program, I’m ambitious and hard-working  

mailto:mustafamoawad2010@gmail.com

