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Syed Shaheryar Razzaki

House No. A-146, Block # 2
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Residence: 021-34832560

Cell No.: 0345-3421994 / 0321-2983713
Email: razzakicomp@hotmail.com
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Cleared the following papers of Microsoft Certified System Engineer Track:

»  Implementing & Supporting Microsoft Windows NT Server 4.0 (70-067)
»  Implementing & Supporting Microsoft Windows NT Workstation 4.0 (70-073)

»  Implementing & Supporting Microsoft Windows NT Server 4.0 in the Enterprise
(70-068)

»  Internetworking with Microsoft TCP/IP on Microsoft Windows NT 4.0 (70-059)
»  Networking Essentials (70-058)
»  Implementing & Supporting Microsoft Internet Information Server 4.0 (70-087)

Brain Bench Certified Professional

Brain Bench Certified Professional Transcript ID: 34939

Cleared the following papers of Brain Bench Certified Professional Track (Score
graded out of 5):

»  TCP/IP Administration (Score: 2.88)
»  Windows 95 Administration (Score: 3.27)
»  Netscape 4.72 User (Score: 3.49)



Work Experience

M/s. Promosoft Corporation Pakistan
July 2011 — March 2013
Worked as Senior Technical Support Agent

Worked freelance providing IT Solutions to End Users as well as Corporates
June 2007 — June 2011

M/s. Abdulla Fouad Holding Co. Ltd. (Saudi Arabia)

September 2006 - May 2007

Posted by Abdulla Fouad Holding Company Ltd in the IT Department of Saudi
Consolidated Electricity Company (SCECO) as Desktop Support Engineer

M/s. Techworld (Computer Solution Provider)
September 2001 — September 2006
Served the company in the IT Department as Technical Support Engineer

M/s. International Union for the Conservation of Natural Resources (IUCN)
March 2001 — June 2001
Served the company in the Network Department as an Internee

M/s. Cyber Internet Services (Pvt.) Limited (Internet Service Provider)
July 1999 — September 1999
Served the company in the Technical Support Department as an Internee

M/s. Computer 2000 (Computer Solution Provider)
December 1992 — December 1996
Served the company in the Software Department as Computer Operator

Personal Data

Date of Birth : November 13, 1975
Place of Birth : Karachi

N.I.C No. : 42201-3347737-1

Languages : Fluent in English (Read, Speak and Write)



Technical Experience

1. Microsoft Windows NT 4.0 Server / Workstation
2. Microsoft Windows 2000 Server / Professional

3. Microsoft Windows XP Professional / Home Edition
4. Microsoft Windows Vista

5. Microsoft Windows 7

6. Microsoft Internet Security & Acceleration Server 2000/ Proxy Server 2.0
7. Microsoft Internet Explorer Technologies

8. Minitool Power Data Recovery

9. Knowledge and Experience of setting up a Dialup and Broadband (DSL)
Connections with troubleshooting

10. Knowledge and Experience of installing & configuring "Windows NT Server &
Workstation Operating Systems" and "Windows 2000 Server & Professional
Operating Systems'' on a standalone system as well as on a network

11. Knowledge and Experience of setting up Internet Sharing on Windows 2000 Server
using Microsoft ISA Server

12. Knowledge of installation of the “Red Hat Linux and Sun Solaris Operating
System” on a standalone system

13. Knowledge of Hub & Switch and also experience of setting up communication
between them

14. Knowledge and Experience of setting up communication between two networks on
different subnets & also creating an array of Microsoft Proxy Server 2.0 on the
server of the second network for internet sharing.

15. Knowledge and Experience of assembling a branded and unbranded system

16. Knowledge and Experience of installing network printers with hardware/software
installation and good hardware/software troubleshooting skills

17. Knowledge and Experience of connecting computers and mobile phones wirelessly
through the use of wireless devices like Infrared, Bluetooth and Wireless Router



