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CAREER OBJECTIVE: -

· To use my skills, experience and adaptability to obtain a position in IT Services and Management, where I am constantly challenged.
 My greatest strength is my ability to walk into a new environment and be functional immediately.
I am quick to learn and adapt to new situations, configurations and technologies. 
Technical Skills:
Operating Systems:
Windows Server 2003, Windows Server 2008, Windows Server 2012, Win XP Win Vista, Windows 7, Windows 8.1, Windows 10.
Microsoft Technologies 
· DNS, DHCP, Proxy, AD, Group Policy, FTP, File Server),
** VLAN, TFTP, Frame-Relay, N/W Implementations and Cable Crimping & Punching etc.
 Hardware Skills:
** Assembling and troubleshooting various hardware components such as Motherboard,
** RAM, Processor, and Security alarm system etc.
Summary:
** Around  extensive work experience in Microsoft Windows Network Environment, and skilled in Microsoft Active Directory,
** Internet Information Service, DNS, DHCP, TCP/IP, Network Troubleshooting, Network Routing, Hardware implementation and troubleshooting.
Work Experience Total Exp :12 Yrs.

Company:     IT Montour Ghaziabad.
Designation: Services Executive
Tenure: June 2021 to Jan 2022.

Company: Targus Technologies.Pvt.Ltd.
Designation: Hardware Executive
Tenure : Feb 20 to Mar 2012
Company: MGR Automobiles.Pvt.Ltd. Agra
Designation: IT Admin
Tenure: Feb 14 to Mar 2021
· Responsibilities: 
** Manage Active Directory Server and Workstation.
** Manage end user accounts, permissions, and access rights.
** Manage user accounts, groups and controlling system through using AD GPO.
** Installed and configured of DNS, DHCP and Terminal Services.
** RDP server Management.
** Installation, configuration and troubleshooting of operating systems (WinXP/Vista/win7/Win8/Win10/Win server 2003/2008/2012/2016).
** Creating & Managing the User’s Account in local and AD Server.
** Assembling & dissembling of computers.
** Installing, maintaining different hardware devices.
** Installing, maintaining, & troubleshooting of LAN using switch & hub.
** Configuring internet connection.
** Installing, Managing & troubleshooting local Printer & network printer through Server.
** Installing, Configuring and troubleshooting of mail clients (MS Outlook/Outlook Express/Gmail Server).
** Installing Application packages like Ms Office, Acrobat Professional, SAP etc.
** Configuration and Management of FortiGate internet firewall.
** Troubleshooting the Laptop & Desktop problems using remote access service like Team Viewer, Any Desk and Remote Desktop Connection.
** Remote assistance is provided to four-branch office.
** Installing configuring administrating software application.
** Installed and configured workstations for IP/IPX based LAN.
** Troubleshooting internal network issue.
** Looking about 300+ systems.
** Taking care of landline and mobile connection.
** Managing and troubleshooting Networks Setup –Crimping & Punching.
** Managing surveillance system (CCTV).
** Manage Video conferencing.
** Installing & Managing McAfee Antivirus EPO Console.
** Managing user’s data backup
Company: - Raghunandan capital Private. Limited. Agra 
Designation: - Windows server Engineer & Linux Admin
Tenure:        1-June2022 to 18-April 2024
Responsible for identification and troubleshooting of software, hardware and network-related issues.
• Undertake installation, maintenance and troubleshooting of microcomputers, peripheral equipment, data communications, Local Area Network (LAN) and Wide Area Network (WAN).
• Perform installation, configuration, upgradation of OS and Software
• Outlook Mail configuration and troubleshooting. (POP, IMAP and 0365)
• Troubleshoot issues related to Windows, Software, Printers and Imaging devices.
• Installation and maintenance of Hardware
• Resolving users’ queries over Phone, mails, helpdesk etc.
• Network level problems, Internet connection, troubleshooting in network.
Should have good knowledge about hardware and networking
• Installation & Service Technical Support Server & Networking
• Setting up and configuring new laptops and desktops
• Install authorized software to laptops and desktops
• Basic knowledge of Windows server, Anti- Virus and Firewall.
• Very good Understanding of Computer Hardware and troubleshooting of Laptop/Desktop, Network Connectivity.
• Experience with Routers, switches and security devices
• Ideal candidate should have good experience in Windows, Linux Installation, software installation and troubleshooting
• Good Experience in managing Firewalls.
• Troubleshooting Printers.
• IP Addressing & Sub netting.
• WAN MPLS, Internet Lease Lines.
• Troubleshooting to resolve network related issues.

• Experience in formatting PC & troubleshooting.
• Installing OS & software, graphics card, RAM, Hard Disk.
• Knowledge in crimping, router setting, taking pc in network.
• Knowledge in LAN, WAN, Firewall VMware technologies.
• Taking data backup, maintaining inventory
Linux Administrator Duties:
· Manage, support, and maintain Linux installed systems
· Install, upgrade, and maintain Linux based systems
· Ensure security of systems and data
· Manage system backups, restore, and recovery
· Manage and maintain printers and scanners
· Manage user accounts, groups, and services
· Manage and maintain storage
· Work with users to resolve account/system issues
· Provide support on all Linux applications and UNIX based applications
· Provide support to users on basic and advanced desktop and server tasks
· Assist with Linux server administration tasks
· Perform other related duties as assigned.
Linux Administrator Responsibilities:
· Help troubleshoot problems with Linux servers, running various versions of Linux, including Red Hat, Ubuntu, CentOS, 
· Engage in continuous testing of new Linux versions and applications on an on-demand basis
· Perform change control
· Assist with user management, such as creating accounts for new hires and training seasoned professionals on company policies
· Install and maintain servers
· Help automate server maintenance, including running scripts and automated processes
· Maintain server uptime and network performance
· Assist with server documentation
· Maintain server security
· Ensure all administrative procedures are followed
· Document all server incidents and outages
Company: -Intense Technologies. Limited. Firozabad  
Designation: - Sr system Administrator
Tenure:         19-April 2024 to 20-july 2024 
· ITMS Configure internal systems.
· Diagnose and troubleshoot technical issues.
· Supervise the Operations team.
· Upgrade the network infrastructure.

· Install servers, devices and firewalls.
·  new system users and set up their accounts.
· Monitor the performance of servers, software and hardware.
· Maintain inventory and asset configuration documentation
· Design, configure, and manage VMware vSphere infrastructure, including ESXi hosts, vCenter Server, and virtual machines.
· * Implement and maintain high availability, disaster recovery, and backup solutions for VMware environment.
· * Monitor system performance and capacity, troubleshooting and resolve issues, and optimize resource utilization.
· * Plan and execute software upgrades, patches, and migrations in accordance with best practices and company policies.
· * Collaborate with other IT teams to integrate VMware infrastructure with storage, networking, and other systems.
· * Develop and maintain documentation, including standard operating procedures, configuration guides, and technical diagrams.
· * Provide technical support and assistance to end-users, including diagnosing and resolving complex technical problems.
· * Stay current with VMware technologies, industry trends, and best practices to recommend improvements and enhancements.
· * Design, implement, and manage LAN/WAN infrastructure, including routers, switches, firewalls, and VPNs.
· * Configure and optimize network protocols and technologies, including TCP/IP, VLANs, routing protocols, and QoS.
· * Monitor network performance, analyze network traffic, and troubleshoot network-related issues (Tool such as PRTG, Wireshark, etc)
· * Implement and maintain network security measures, including firewalls, intrusion detection/prevention systems, and access controls.
· * Collaborate with other IT teams to integrate network infrastructure with systems, applications, and services.
· * Develop and maintain network documentation, including network diagrams, configurations, and procedures.
· * Provide technical guidance and support to junior network staff and other IT teams as needed.
· * Stay current with networking technologies, industry standards, and best practices to recommend improvements and enhancements.
· 
Requirements and Skills:
· Bachelor’s degree in Computer Science or a related field
· 2+ years of Linux System Administration experience
· Experience with Linux system architecture
· Experience with Linux-based VPN clients, firewalls, intrusion detection systems, file systems, and authentication
· Experience with Linux
Technical Qualification:
 ** Completed, ACHNp+Cv2 training from IIHT Limited, (Agra)

Personal Details: 
Name: Dharamveer Singh
Father’s: Javlant Pratap singh
Date of Birth: 15-Nov-1988
Languages Known:  English, Hindi.

Declaration: 
I do here by declare that all the statements mentioned above are true to the best of knowledge and belief.

Date :
Place :Agra
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