                Basem farouk Mohamed Mohamed 

      Technical support it operation 
                Address: 23 Michel bakhoum eldokki, Giza, Egypt   postal code: 12311
                       (+2) 01005717128
                       Basem_farouk_mohamed@yahoo.com
                      Vocational History:

·                 From February 2009 Until now 
                        Recently: 
                        Position: Senior Technical Support IT Operations
                      Freelancer 
                      My responsibilities are:

· installing and configuring computer hardware, software, systems, networks, printers and scanners
· planning and undertaking scheduled maintenance upgrades
· talking to clients and computer users to determine the nature of problems
                                     Responding to breakdowns
· investigating, diagnosing and solving computer software and hardware faults
· repairing equipment and replacing parts
· supervising junior engineering and technical staff  agreeing timescales
· obtaining replacement or specialist components, fixtures or fittings
· checking computer equipment for electrical safety
· maintaining records of software licenses
· Managing stocks of equipment, consumables and other supplies.
·           From April  2006 to June 2007
                 Position: IT specialist
                  CS&T Company
· installing and configuring computer hardware operating systems and applications;
· monitoring and maintaining computer systems and networks;
· talking staff or clients through a series of actions, either face-to-face or over the telephone, to help set up systems or resolve issues;
· troubleshooting system and network problems and diagnosing and solving hardware or software faults;
· replacing parts as required;
· providing support, including procedural documentation and relevant reports;
· following diagrams and written instructions to repair a fault or set up a system;
· supporting the roll-out of new applications;
· setting up new users' accounts and profiles and dealing with password issues;
· responding within agreed time limits to call-outs;
· working continuously on a task until completion (or referral to third parties, if appropriate);
· prioritizing and managing many open cases at one time;
· rapidly establishing a good working relationship with customers and other professionals, such as software developers;
· testing and evaluating new technology;
· Conducting electrical safety checks on computer equipment.

·         From January 2002 to April 2006 
                 Position: IT Help Desk Specialist
                 Minatech Company 
· Provide helpdesk support and resolve problems to the end user’s satisfaction
· Monitor and respond quickly and effectively to requests received through the IT helpdesk
· Monitor Service Desk for tickets assigned to the queue and process first-in first-out based on priority
· Modify configurations, utilities, software default settings, etc. for the local workstation
· Utilize and maintain the helpdesk tracking software
· Document internal procedures
· Assist with on boarding of new users
· Ensure each workstation has a computer, monitor, keyboard, mouse, hard drive, and any additional specialized equipment
· Install, test and configure new workstations, peripheral equipment and software
· Maintain inventory of all equipment, software and software licenses
· Report issues to the Service Desk for escalation
· Manage PC setup and deployment for new employees using standard hardware, images and software
· Assign users and computers to proper groups in Active Directory
· Perform timely workstation hardware and software upgrades as required
· Provide technical assistance and support for incoming queries and issues related to computer systems, software, and hardware.
· Respond to queries either in person or over the phone.
· Write training manuals.
· Train computer users.
· Maintain daily performance of computer systems.
· Respond to email messages for customers seeking help.
· Ask questions to determine nature of problem.
· Walk customer through problem-solving process.
· Install, modify, and repair computer hardware and software.
· Clean up computers.
· Run diagnostic programs to resolve problems.
· Resolve technical problems with Local Area Networks (LAN), Wide Area Networks (WAN), and other systems.
· Install computer peripherals for users.
· Follow up with customers to ensure issue has been resolved.
· Gain feedback from customers about computer usage.
· Run reports to determine malfunctions that continue to occur.
·       From July 2001 to August 2001 
            Training in ElAhly Egyptian bank 

            Position: IT Support Specialist
· installing and configuring computer hardware operating systems and applications;
· monitoring and maintaining computer systems and networks;
· talking staff or clients through a series of actions, either face-to-face or over the telephone, to help set up systems or resolve issues;
· troubleshooting system and network problems and diagnosing and solving hardware or software faults;
· replacing parts as required;
· providing support, including procedural documentation and relevant reports;
· following diagrams and written instructions to repair a fault or set up a system;
· setting up new users' accounts and profiles and dealing with password issues;
· responding within agreed time limits to call-outs;
· working continuously on a task until completion (or referral to third parties, if appropriate);
· prioritizing and managing many open cases at one time;
· rapidly establishing a good working relationship with customers and other professionals, such as software developers;
· testing and evaluating new technology;
· Conducting electrical safety checks on computer equipment.
·                 From October 2001 to December 2001 
                       Training in ALPHA company network
                       Position: IT Helpdesk Support
· Provide helpdesk support and resolve problems to the end user’s satisfaction
· Monitor and respond quickly and effectively to requests received through the IT helpdesk
· Monitor Service Desk for tickets assigned to the queue and process first-in first-out based on priority
· Modify configurations, utilities, software default settings, etc. for the local workstation
· Utilize and maintain the helpdesk tracking software
· Document internal procedures
· Assist with on boarding of new users
· Ensure each workstation has a computer, monitor, keyboard, mouse, hard drive, and any additional specialized equipment
· Install, test and configure new workstations, peripheral equipment and software
· Maintain inventory of all equipment, software and software licenses
· Report issues to the Service Desk for escalation
· Manage PC setup and deployment for new employees using standard hardware, images and software
· Assign users and computers to proper groups in Active Directory
· Perform timely workstation hardware and software upgrades as required
                          Academic Qualifications:
· Sadat  academy 
· Bachelor of  computer science and information technology
                   Certifications, Training and Honors:
· MCSA: Microsoft Certified Solutions Associate ( windows server 2003)

· MCSE: Microsoft Certified Solutions Expert: Server Infrastructure (Windows Server 2003)
· MCDBA ( Microsoft database administration2003 )
· Diploma network : 
· network intro and o.s
· Windows xp and new feature.
· Making network cables and building network
· Administration.
· NTFS security.
· Infrastructure and TCP/IP protocol / DNS /GATEWAY.
· Windows server 2003.
· Network troubleshooting.
· Diploma web design :
· Dream waver Mx 2004.
· HTML.
· Flash Mx 2004.
· Photoshop.
· Photoshop image ready.
· Swish max.
                 Training, Self-Study and Online Certificates: 
· MCSA: Microsoft Certified Solutions Associate (Windows Server 2012) 
· MCSA: Microsoft Certified Solutions Associate (Windows Server 2016) 
· ITIL Foundation Certified in IT Service Management  

· Microsoft cloud server ( still self study )

                    Expertise and Qualifications skills:

                Technical & Administration Experience:
                 A- Installing, supporting & problem/troubleshooting of servers including Domain Controllers,         
                                Printer and   File server                  .

                           B- Monitor and test system performance, prepare and deliver system performance static and 
                                 reports
                           C- Providing SW/HW solutions and upgrades for desktop, laptops, servers
                  D- Installing, supporting & troubleshooting for all Microsoft operating systems with excellent               
                              experience On all MS-Office Products.
                         E- Building with Install from Scratch and work with Windows Server 2003 and make the                   
                                  necessary Configuration for it, DNS, DHCP, GPO’s, build the Domain, etch
                            F- Excellent experience on all Anti viruses, Anti-spam/spy ware.
                     Qualifications & Practice skills:
· Windows Server 2003 Install, Configure & Manage
· Microsoft Exchange Server 2010 Install, Configure & Manage

· Infrastructure planning and documentation

· Servers Hardware and Maintaining Network Devices

· Securing Internet Connection

              Personal Skills:

· Organized, punctual, responsible, and work well in groups and have a strong work ethic, Hard worker and able to work with team, ability to work under pressure, Ability to adept with work needs, have good management skills use it with work, etc.

           Language Skills:

· Arabic: Mother tongue

· English: Very Good (written, reading, spoken)
          Personal Information:

· Marital Status: single 
· Birth of Date:   26/1/1981.
· Military Status: Exempted

· Having a Car: Yes

Availability: I am Able to start Work after 7 Days from Announcement

