


Advanced network services
•Responsible for the whole servers and network system (LAN, VLAN, WAN), including routers/switches/other network h/w – s/w operations in the company.

 •Responsible for internet security and availability, implement and monitor internet security policies including �rewall, 

vmonitor bandwidth usage and plan for bandwidth upgrade.

 •Responsible for email management system in the company. •Implement and monitor email security, securities including antivirus, anti spam, etc

 •Monitoring email usage and plan for capacity upgrade •Manage users, access privileges and restrictions, and software usage 

•Implement and monitor security policies including antivirus management & �rewall. •Perform daily data backup and recovery

 •Document con�gurations and operating standards and practices in server & network area

 •Setup & con�gure user PC, install/upgrade/trouble shooting for S/W on user PCs and laptops.

 •PC and laptop troubleshooting/maintenance/service •Provides general IT support & troubleshooting services

 •Maintain IT peripherals and network hardware and software. 

•To investigate and resolve problems for services within his own area of responsibility, delegating to team members as appropriate, following processes.

_ PHOTO SHOP 

_ Web designer & graphics

_ Very good knowledge of computer hardware and ability of �xing system

LAN Mark, Comsys; Suit8; Sun; Martial Controller Program , ERP System

_ MS O�ce ( Word – Excel – Access ) All Version

_ Object Oriented Programming  Database : SQL(2005 , 2008 , 2014 )

_ Data Base design and Programming using Access.

_ Installing and Manage Operating System ( Windows XP – Windows Vista , 7 , 8 , 10,11)

_ Monitoring and Tracking the Hardware & Software

_ windows administrator

_ Rack, installing servers, cables, maintained hardware and software

_ Managing and solve troubleshooting server 2003 , 2008,2012,16,19

_ Installing and Manage network printer

_ �x. Computer or Printer, laptop. Dvr Camera 

_ Prepare Technical speci�cations for infrastructure requirements. 

_ Responsible for all interfaces and integration of AD with other teams and functions 

_ Advise on best practices and make recommendations on Functionality that best supports business objectives. 

_ Collaborate with personnel throughout the IT organization in the Implementation and support of global IT initiatives. 

_ Assist other System Administrators as needed _

 Backup & Antivirus : Symantec ( Backup and recovery) , Kaspersky Endpoint

Advanced Hardware & Software Services




