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A L I  A L S M A N  A H M E D
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P R O F I L E

Detail-oriented and dedicated IT professional with a solid foundation in maintaining

PCs, printers, and scanners. Basic knowledge of networking, combined with hands-on

experience in troubleshooting and technical support. Seeking an IT Help Desk

internship to further develop my skills and contribute to efficient IT operations.

W O R K  E X P E R I E N C E

Elswedy Electric
june 2018 

ELECTRONIC TECHNICIAL

soldering 

repair 

assembly 

E D U C A T I O N

NEW CAIRO TECHNOLOGY
UNIVERSITY(NCTU)

2020-2024
Information and Communication Technology 
EXCELLENT 

I T  T E C H N I C I A N
L O C A L  W O R K S H O P  ( S E L F - E M P L O Y E D )
J U N E  2 0 1 7  

P R O V I D E D  T E C H N I C A L  S U P P O R T  A N D  M A I N T E N A N C E  F O R  P C S ,  P R I N T E R S ,
A N D  S C A N N E R S .
D I A G N O S E D  A N D  R E S O L V E D  H A R D W A R E  A N D  S O F T W A R E  I S S U E S .
I N S T A L L E D  A N D  C O N F I G U R E D  S O F T W A R E  A N D  O P E R A T I N G  S Y S T E M S .
A S S I S T E D  W I T H  B A S I C  N E T W O R K I N G  T A S K S  A N D  T R O U B L E S H O O T I N G .
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