Ahmed Shoaib

Network Engineer
Benha, Al-Qalubia, Egypt | Mobile N : +201096555819 | e« |

Objective

Dedicated individual with experience of 2 years with IGET Solutions Ltd along with extensive knowledge of diagnosing performance
issues and computer software and hardware. Excel in strong communication skills and other technical support alongwith network
database setup and maintenance.

Education

Faculty of computers science and artificial intelligence
Benha University | sept 2024
. GPA 26
Graduation Project: Machine Learning Based Hand (Grade: A+)
» It asgists people with disabilities in a lot, how to deal with people, and how to communicate with each other.
Expenen@e

Network System Engineer (Part Time). Dec,2023-July,2024
Telecom Egypt.

| was working and training with senior Engineers on a router and switch, and finishing some task like OSPF,BGP,MPLS,VRF,DMVPN
and | am able to work well on the protocols.

Courses

CCNAV7 (200 - 301) / MCSA / CCNP Enterprise (Routing & Switching). Aug,2023 - Feb,2025
National Telecommunications Institute(NT]I).

« Network skills.

. Network design and architecture.

. DNS, DHCP and VLAN configuration.

. IP addressing and subnetting.

« OSI model understanding.

« Dynamic Routing RIP, EIGRP, OSPF, BGP, HCRP and LACP.

« VMware Installation and management.

« Group policy configuration.

. server roles : DHCP, DNS and print server.

. troubleshooting and technical support.

MPLS, VRF, VPN and DMVPN.

I.nternship

Networking training. July,2023
Raya Academy.

« TCP/IP introduction.

. Ethernet Fundamentals and Cabling Infrastructure.

. IP addressing and sub-netting.

. ARP, ICMP, DHCP and DNS concepts.

. TCP and UDP protocols.

« WAN technologies with Frame-Relay, DSL and NAT/PAT 11-Troubleshooting various routing and switching problems using Real

Cisco Router, Switches and Various devices.

CCNA v7. July,2023 - Sept,2023
National Telecommunication Institute (NTI).

. Baisc Router Configuration, Router S/W & H/W components.

. Routing technologies and labs on configuring multiple Routing protocols.

. Switching technologies including VLANs, VTP, STP, EtherChanels, HSRP, VRRP and securing switch access.

. Securing data transfer using Access Control Lists.

Skills

. Download and install all computer programs and knowledge for hardware problems and solution.
« Working on firewall devices.

« Problem Solving.

« Customer Service.

« Network Skills.
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