Mohamed Hesham

Cairo, Egypt
+201143365499 | muhamed.hisham6119@gmail.com

Experience

» Rashpetco. Petroleum Company 2024 - Present
System Administrator
Expertise in installing, configuring, and maintaining operating systems and software applications.
Proficient in setting up and managing user accounts, permissions, and access rights.
Skilled in monitoring system performance and troubleshooting issues to ensure optimal functionality.

Education

o Shorouk Academy 2023
Faculty of Computer & Communication Engineering

Skills

Windows Server

System Center Configuration Manager (SCCM)
Remote Desktop

Active Directory

Linux Commands

NEXTHINK

Windows Deployment Service (WDS)
WSUS

CCTV Monitoring

Software & Hardware T-Shoot
Microsoft Office

Putty

Domain Name Service (DNS)

DHCP

Exchange Server

Forcepoint Proxy

SD-Wan Fortinet

Vmwares

Storage

File Server

Languages

e Arabic - Native
¢ English - good

Courses

« CCNA (R&S) - 2023

e MCSA - 2023

« CCNP ENCOR - 2023

« FIREWALL FORTINET NSE7 (SD-WAN) - 2024



