Bhasker M
                                                                                                         Mob: +91 9885114160
                                                                                                            Mail: msbr.bhasker@gmail.com

CARRER OBJECTIVE:
	Secure a responsible career opportunity to fully utilize my training and skills, while making a significant contribution to the success of the company Growth.

[bookmark: _GoBack]TECHNICAL SKILLS:
      Desktop Support:
  
· Installing of OS Windows 2012, Windows XP / Vista/ 7/8/10 servers.
· Installation and configuration of printers and network printers. Hardware Knowledge laptops and PC’s
· Troubleshooting Operation system like, XP, Windows 7 & 10, client and server OS. 
· Performed upgrades, repairs and maintenance on the company's PC-related hardware, software and peripherals. 
· Maintained accurate and up-to-date inventory of hardware and software resources.
· Accurately document instances of desktop equipment or component failure, repair, installation, and removal.
· Provide desktop and laptop support for system refresh project, supported users on setting up multiple network printers. 
· MS Outlook, Mozilla thunder bird, Outlook express configuration, taking back up from outlook.    
· Responsible for formatting and updating the Pc’s and laptops and Taking and restoring   backups of corrupted Pc’s.
Windows Administrator:
· Experience in administration of Windows Server 2008 R2/2012/2012 R2/2016.
· Configuration of servers DNS, DHCP, FTP servers. 
· Configuration of DNS, DHCP, FTP servers
Networking Engineer:
· Basic Configurations, setup and monitoring any kind of Router.
· Local server setup and providing access based on the requirement for a user.
· Switches: Basic Configuration & VLAN setup on Cisco 1900, 2950, 2960 Switches.
· Good understanding of OSI Model, TCP/IP protocol, DNS, DHCP. 
· Basic Knowledge on Cisco Switches VLAN, STP, Stacking Concepts and Securing Switches
· knowledge of routing protocols - RIP V1/V2, OSPF, IGRP, EIGRP and BGP
· Router: Basic Configuration & monitoring of Cisco 2500, 2600, 1800.
· Configuration of Vlans, VTP, VPN, STP etc. 
· Wired (fiber cable, twisted cable) 
· Crimp Rj45, keystone jack mounting (patch panel or surface) 

Educational Background:
· M. Tech in Computer Science (2010-2012)                                                             
             Shri Chaithanya College of Engineering Karimnager.
· B. Tech in Computer science and Engineering (2005-2009)                                  
             Ramappa Engineering College Hanamkonda, Warangal.
· Board of Intermediate (2000-2002). 				                  
Govt. Junior college for Boy’s Hanamkonda, Warangal.
· Board of Secondary Education (1999-2000). 					             
Z.P.S.S Akkampet, Warangal.	
PROFESSIONAL STRENGTHS:

I am results oriented person having personal standards of excellence. I possess good technical, communication and team playing skills. I can adapt to different kinds of situations and persons very soon and possess ability to perfectly plan and execute the given job to perfection. And also having 4+ years of experience in Networking & IT Admin., field  

PROFESSIONAL EXPERIANCE:
· Networking Engineer                                                	     17 Oct 2023- 13 Feb 2024
Diensten Tech Limited. ,F-3, Sector – 3
Noida – 201301(U.P) 	
Roles and Responsibilities: 

· Router Configuration(Comcast, Cisco and Any other Product)
· Switch Configuration(Comcast, Cisco and Any other Product)
· Watt Box Configuration
· Cabling and Labeling
· LAN Configuration
· VOIP Phones Configuration
· Network connectivity troubleshooting, ping, tracert, telnet.
· Wireless Connectivity and AP’s installation and SSID changes 
· Supported technical team members in solving of complex issues.
 

Project: Comcast it is US based Telecom project using ILEX ticketing tool. 

Work Location: TCS Hyderabad Gachibowli. 

· Networking Engineer / System Administrator 	             Feb 2019- May 2023

W3Softech India Pvt. Ltd., Gachibowli, Hyderabad.	
Roles and Responsibilities:
	
· Daily basis troubleshooting
· Configuring local networks
· Assigning IP addresses to Specific systems
· Installations different software’s like Java, Testing software’s
· Office installation, Mails configuration
· Outlook troubleshooting
· Router Configuration
· Network connectivity troubleshooting, ping, tracert, telnet.
· Professional hands on experience in designing cable and wireless network.
· Troubleshooting of Network related issues. 
· Monitoring and troubleshooting of desktop system and network.
· Installation and configuration of Windows desktop system.
· Installation & Configuration of different Operating Systems.
· Maintain and manage Local Area Network.
· Supported technical team members in solving of complex issues.
· Configuring, Managing and Maintaining Networking Equipment’s like manageable Switches, Routers 
· Resolving level 2 issues related to OS, Network, Printers, Switch and Desktop.
· Installing of OS Windows Servers 2012, Windows XP / Vista/ 7/8/10.
· Knowledge of OS (XP, Win7, Win10) & Standard Application Installation, configuration & Troubleshooting. 
· Installation of Operating System Like Windows7,Windows8.1,Windows10
· Antivirus Installation Like Sophos
· Hard disk replacements and RAM Changes	











NETWORK ENGINEERING                                                                     Jan 2014 – Nov 2016
RNIS Pvt. Ltd., Hyderabad. 				 		     
Roles and Responsibilities:

· Installation of Operating System Like Windows7,Windows8.1,Windows10
· Configuring & Troubleshooting of E-mailClients MS Outlook 2010, 2013.
· Email support to the User (password resetting, enabling and disabling email accounts, Creating emails ids and forwarding mails to the concern person).
· Troubleshooting and taking backups from Microsoft Outlook like archive emails to .pst format as the user Requirements.
· Administrating LAN/WAN that contains 120 Users and 4 Printers.
· Office installation, Mails configuration
· Outlook troubleshooting
· Router Configuration
Shri Chaithanya College of Engineering.		                        Dec 2012 - Dec 2014 
(Karimnagar) 
Lab In charge CS&IT Departments
Roles and Responsibilities:

· Networking, system hardware   and software  as well as extensive training in Structured Switch Techniques
· Daily basis troubleshooting
· Configuring local networks
· Assigning IP addresses to Specific systems
· Hard disk replacements and RAM Changes
· Maintain and upgrade current networks upon request.
· Analyzed and followed through to resolve error reports in a timely and efficient manner
· Installed and maintained computer and hardware
· Performed upgrades and installed updates.
· Completed troubleshooting and repair when computers hardware problems.


DECLARATION:
         I hereby declare that the information given above is true and correct to the best of my knowledge.

                                                                                                                                  BHASKER M
