
 

Pratik Parmar 
Computer Sales Consultant 
 
PERSONAL STATEMENT 

Seeking to obtain a position within a professional environment that will 
enable maximizing and advance knowledge and experience in the 
Information Technology Field. 

 
WORK EXPERIENCE 

Computer Hardware Technician 
Icon Infosys Chikhli-Feb-2012 To Aug-2014 

Responsibilities: 

▪ Assess, repair, and maintain computers for Customers. 
▪ Used tools and technology to maintain computers at optimal operating 

levels, and make repairs to computers, processors, hard drives, and 
monitors. 

Computer Hardware Technician 
Cps Technology Sep-2014 To Dec-2017 

Responsibilities: 
▪ Assemble new computers and installing software. 
▪ Answered customer questions and advice in purchasing new computer 

and customize for their need. 
▪ Maintenance Contract. 
▪ Hardware support of all computers, monitors and printers on base. 
▪ Directed technicians and other technical support personnel as needed. 

 
Computer Hardware Technician 
L&t Construction Valsad Jan-2018 To Nov-2019 

         Responsibilities: 
      * Assemble new computers and installing software. 
      *Hardware support of all computers, monitors and printers on base. 
 
Sales & Services  
Tirupati Infotech Valsad-Dec 2019 To July-2021 
 
Sales & Services  
Galaxy Technology Valsad Aug-2021 To Dec-2023 
       Responsibilities: 

        * Identifying customer needs: Understands the customer's wants, needs, and desires. 

       * Providing solutions: Helps the customer find the right computer products for their needs 

Sales & Services  
 

 

Education 
The D.E. ITALIYA HIGH SCHOOL- MARCH-2007 H.S.C (COM) 

Gandhinagar vocational training institute- 2011  

DIPLOMA IN COMPUTER ENGINEERING  

 
 

 
 

 

CONTACT DETAILS 

17, Nilkanth Darshan Socity 
MajigamChikhli-396521 
+91-8866445545 
isd.pratikparmar@gmail.com 

 
 
 

SKILLS 
 

Hardware knowledge 
 
Software Installation 
 
Troubleshooting hardware 
 
Networking 
 
System Security 
 
 
LANGUAGES 

English  

Hindi  

Gujrati 

 

HOBBY 

 

Music 

Video game 

Bike Riding 

Cricket 
 

 
 

 

0ANNSOFT THE DIGITAL WORLD Dec-23 To Continue




