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Education

2019 -2023 Managment Information System (MIS), £L-Shrouk Academy , degre (Good).

Graduation Project is website for home technical services , grade (Excellent).

Professional Experience

Technical Support, Bedab Software

Installing and configuring hardware and software.
Troubleshooting technical issues.

 Replacing or repairing the necessary parts.

Speaking to customers to quickly get to the root of their problem.

Courses

CCNA
« (Cisco Certified Network Associate) is an information technology (IT) certification from Cisco Systems

MCSA, (Presnt)
 (Microsoft Certified Solutions Associate) Windows Server 2016.
» programs allow to learn about servers, web applications, and operating systems.

Comptia A+
« istheindustry standard for establishing a careerin IT

Flutter, ( Firebase DB)
« Flutter is an open source SDK developed by Google to create user interfaces for Android applications, i0OS
applications, Windows applications, and web applications.

Skills
SQL Server Troubleshooting
« Microsoft SQL Server is a relational database « aform of problem solving, often applied to repair
program produced by Microsoft, failed products or processes on a machine ora
system
CCTV
« (closed-circuit television) Microsoft Office
» Microsoft Word , Microsoft Excel , and Microsoft
Dart PowerPoint
« Dartis a client-optimized language for developing
fast apps on any platform. -HTML

-C#
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